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Polyco Healthline is a leading supplier of personal protective equipment (PPE), supplying businesses throughout the UK, 
Europe and globally. The organization‘s product range includes disposable and industrial gloves, protective clothing, bags and other 
items. Polyco is based in Bourne, employs 200 employees and houses six warehouses. They drive innovation through sustainable 
pulp product and SafeDon, the first disposable gloves offered in interleaved, single dispensing.

Opportunity
Polyco needed to consolidate scattered product data from 
Excel files, supplier documents and ad-hoc filing systems. 
Inconsistent terminology, a lack of standards, and duplicate 
data caused significant effort, inconsistent information, and 
error-prone processes. At the same time, a reliable system 
was needed to create standardized data sheets and catalogs, 
meet health & safety requirements, and significantly reduce 
manual layout work.

Solution
Polyco implemented Akeneo PIM as a central data source, 
thereby establishing clean structures, clear responsibilities, and 
consistent product information. Building on this foundation, 
automated templates for data sheets were developed and 
scaled using priint:suite. The solution automates the pro-
duction of multilingual, version-controlled data sheets and 
catalogs and accesses Akeneo directly. Thanks to integration 
with Magento, both web and print platforms use the same 
database.

Advantages
Central database
Consistent, reliable product information without duplicates.

Greater efficiency
Significantly less manual effort required for data mainte-
nance and layout.

Error reduction
Automated processes minimize inconsistencies and 
corrections.

Faster time to market
Data sheets and catalogs can be created and updated quickly.

Scalability
Multilingual, versioned editions can be easily produced to 
meet legislative requirements.

Data Sheets at the Click of a Button – 
Polyco is Revolutionizing its Product Communication 
Through Automation
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Key Facts

“When we look at where we are today, we’re light-years away from how we used to work five or six years ago.”

Nicole Blignaut, Head of Digital Sales & Marketing | Polyco Healthline Limited

Polyco Healthline Data Sheets

From Data Chaos to Automated Product Communication – 
How Polyco Reinvented Its Product Data with PIM and priint
What happens when a growing company with complex products, a large volume of documents, and distributed data structures 
suddenly needs to operate faster, more efficiently, and with greater scalability? This was precisely the challenge Polyco faced. 
Today, the company demonstrates how a clear strategy, system integration, and automation can transform fragmented data into 
a robust foundation for marketing, sales, and product communication.

Starting the transformation: Centralizing product data
The motivation for the project was clear: product data was 
scattered across a wide variety of formats, systems, and 
files. Datasheets, technical documentation and compliance 
documents had to be maintained and regularly updated for 
each product. With hundreds of products and numerous 
variants, this led to a tremendous amount of manual work, 
versioning issues, and inefficient processes.

In 2019, Polyco began implementing a PIM system. The goal 
was to centralize and standardize product data and make 
it accessible across teams. After careful evaluation, the 
decision was made to go with Akeneo.

But the transformation wasn’t a sure thing. Data had to be 
cleaned, standardized, and structured. Many employees had 
been working with Excel spreadsheets for years and were 
initially skeptical about the switch. Encouragement, training, 
and consistent change management were crucial. Today, 
acceptance is high: all teams, procurement, technical and 
marketing, work from a central database. Product data is not 
viewed as a completed project, but rather as a continuous 
improvement process.

The next step: Automated data sheets and catalogs
It became clear early on that structured product data should 
also be published automatically. Once data quality in the PIM 
had reached a stable level, the datasheet project was launched 
in 2021, followed by the implementation of priint:suite for 
print automation in 2023.

The decision to choose priint was primarily based on its 
seamless integration with Akeneo PIM, existing interfaces, 
and the team’s project experience. Within a few months, 
automated templates for data sheets were implemented, 
followed later by catalog production. Today, Polyco creates 
data sheets and catalogs in English, German, and Spanish, 
and in some cases even in Arabic.

The impact is clear: data sheets are now automatically 
generated from current PIM data; versioning issues are a 
thing of the past, and changes are made centrally. Previously, 
manually creating a catalog took up to several years. Today, 
Polyco can respond to customer requirements with ease and 
efficiency. Additionally, automated processes save time, 
reduce errors, and improve data quality.

A cultural shift
Automation has not only transformed processes but also 
the way the organization operates. Teams now work more 
efficiently, and data is always up-to-date and centrally acces-
sible. Even small, manual tasks now seem time-consuming 
compared to an automated environment—a clear sign of the 
transformation’s continued success.

Customer: Polyco Healthline
Customer Success Story // Data Sheets at the Click of a Button – How Polyco Is Revolutionizing Its Product Communication Through Automation

Polyco Healthline

Polyco is an international distributor of personal protective 
equipment (PPE) serving customers in the United Kingdom, 
Europe, and worldwide. Its product portfolio includes dis-
posable gloves, industrial gloves, masks, aprons, protective 
clothing, and other protective and hygiene products for a 
wide range of industries—from manufacturing and trades 
to healthcare, food processing, and services. The company 
collaborates with numerous supply partners and combines 
global sourcing with extensive product and quality expertise.

The company was formed through the merger of two 
specialized organizations—one focused on disposable PPE 
and the other on industrial gloves. This merger enabled a 
significantly broader product range but also brought with 
it complex requirements for processes, systems, and data 
management. Today, Polyco employs approximately 200 
people, primarily in the United Kingdom, with its headquarters 
in Bourne, Lincolnshire, as well as several other key locations.

Innovation and sustainability are central components of 
the company’s strategy. Polyco is constantly working on 
new solutions to replace plastics, where possible, with 
alternative materials such as pulp, particularly in medical and 
food-contact applications. At the same time, the company 
develops product and packaging innovations that reduce 
waste, improve storage and transportation efficiency, and 
lower CO₂ emissions.

With its strong focus on quality, compliance, innovation, 
sustainability and customer orientation, Polyco positions 
itself as a reliable partner for safe, sustainable, and future- 
oriented protective solutions in an ever-changing market 
environment.

priint

https://www.priint.com/en

Region: Worldwide
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Now more than ever, print and other digital publications 
are vital to staying connected with customers, colleagues, 
prospects and audiences. That’s why more than 500 satis-
fied customers and 100 solutions partners trust priint:suite 
to modernize, automate and simplify their digital and print 
publishing processes.

priint:suite Plug-ins for Adobe InDesign® and Adobe  
Illustrator® enable organizations to integrate the most diverse 
data sources (ERP, PIM, MDM, DAM, CRM, CMS Web-Shops 
or MRM systems), making their information usable for any 
type of publishing project. 

The same data and flexibility that fuels digital communication 
can be seamlessly utilized in the digital and print publishing 
channels with one click, ensuring a consistent message and 
customer experience across all channels. 

priint:suite is modular and scalable, making successful and 
cost-effective print process automation possible for orga-
nizations of any size and connection to every stakeholder 
department within the organization effortless – enabling 
you to finally achieve a truly collaborative omnichannel 
communications program.

#NoMoreCopyPaste #priint

priint:suite
The Solution for all Marketing Publication Challenges


