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KEIMFARBEN is a worldwide leader in premium silicate paints designed for both interior and exterior applications. The company’s 
range also includes mineral plasters, fillers, wood treatment systems, and solutions for concrete repair and enhancement. Their 
product lineup is further complemented by thermal insulation systems, with a total of around 500 products available. This extensive 
product line leads to the creation of over 1,000 unique label variations. As an innovation pioneer, KEIMFARBEN continuously 
embraces digital processes.

Opportunity
Creating labels manually in 15 different languages, with 
numerous variants, was time-consuming, prone to errors, 
and hard to scale. The increasing number of regulations for 
labeling products and their deadlines, a substantial amount of 
manual typesetting work, combined with a high susceptibility 
to errors and inefficient processes, required a solution that 
would automate and optimize this workflow. It was crucial 
to develop a sustainable and future-proof solution capable 
of adapting to future changes with flexibility.

Solution
The implementation of the Product Information Management 
(PIM) and Media Asset Management (MAM) system from 
Contentserv, along with the priint:comet plug-ins for Adobe 
InDesign, has largely automated the label creation process. 
The systems communicate seamlessly with each other, so 
that print-ready labels can be generated from structured 
master data in seconds.

Advantages
Increased efficiency
Time needed to create labels has been significantly reduced.

Error minimization
Automated processes eliminate manual sources of error.

Flexibility
Faster adaptation to legal requirements and product changes.

Multilingualism
Optimized integration of up to 15 languages on a 
multilayer label.
Future-proof 
Expandable solution for easy integration of automated 
translation processes.
Resource preservation 
Error-prone and costly manual processes are eliminated.
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Key Facts

“Not only have we saved time and resources, but we have also raised the quality of our labels to a new level. Automation 
gives us the assurance that we are always in compliance with the latest legal requirements, while also enabling us to 
work more efficiently. This gives us valuable time for creative and strategic tasks.”

Sabrina Ruckerbauer, Marketing Manager | KEIMFARBEN

Enterprise Solution Partner 
SDZeCOM // System Integrator and System Architect

Since 1995, SDZeCOM was one of the first companies 
in Germany to implement database publishing projects. 
SDZeCOM employs a large team of developers for priint:suite 
projects, as well as IPMA Level-C certified project certified 
Project Managers. 

During the project, customers benefit from the proximity and 
direct line to the developers at WERK II. The example of a 
development partnership for the priint:comet pdf renderer 
demonstrates how this can be advantageous for customers. 
The pdf renderer was developed together with Werk II in a 
customer project. Successfully implemented projects include 
customers such as Lusini, Walbusch and MeisterWerke Schulte.

To provide customers with the best possible support, 
SDZeCOM regularly offers special database publishing 
training courses in its specially developed training center. 
Among other things, in-depth insights into the priint:suite 
technology and the connection of various PIM systems 

to priint:comet are offered. Additionally, SDZeCOM has 
user-friendly downloads that pass on the wide range of 
experience in “10 tips for successful database publishing”.

SDZeCOM also draws its experience from numerous projects 
in the field of Product Information Management (PIM) and 
Master Data Management (MDM). SDZeCOM is not only a 
successful implementation and development partner of the 
priint:comet, but also a strategic partner of the leading PIM 
and MDM system manufacturers. PIM and MDM systems 
from well-known software manufacturers are implemented 
in our own business units and adapted to the needs and 
circumstances of our customers.

SDZeCOM is also a partner of Aalen University and 
Baden-Württemberg Cooperative State University.
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Automation: The key factor to KEIMFARBEN’s success
Label creation was a time-consuming, manual process for KEIMFARBEN for many years. The implementation of modern software 
solutions has created an automated, error-free and efficient production chain. The success of this project proves that targeted 
digitization not only saves time and resources, but also leads to a lasting improvement in quality.

With a complex product portfolio, KEIMFARBEN needed to find 
a solution that could efficiently map many variations and legal 
requirements. By combining SAP, Contentserv PIM/MAM and 
priint:comet plug-ins for Adobe InDesign, the label creation 
process was optimized. SAP serves as the leading system 
for article master data, while Contentserv PIM/MAM provides 
supplemental content such as text, images, logos and other 
relevant data. These are processed in Adobe InDesign via 
priint:comet and prepared for printing.

Automation makes it possible to smoothly integrate even 
last-minute changes, making the entire process more agile.

Optimization using InDesign: more flexibility in the lay-
out process
Previously, label creation in SmartDocs was carried out by 
Contentserv. With Adobe InDesign, it is now possible to 
manually intervene in the layout. First, the label is generated 
in a sample template. Specific adjustments can then be 
made, such as defining punching forms for adhesive or wet 
labels, moving frames within the grid or manually cleaning 
up text breaks. Unnecessary objects, such as the EAN code 
for neutral variants, can be selectively removed. After the 
editing is complete, the final saving is done as a print PDF, 
whereby punching and grids are hidden beforehand.

Database and efficient updates
The central database is the centerpiece of automated label 
creation. Currently over 4,000 items, 2,800 PMGs and around 
1,000 attributes are maintained there. Value lists include 258 
categories with a total of 3,000 entries per language. The 
MAM contains 7,800 documents, 13,000 images, and 2,000 
graphics and pictograms. Changes do not have to be entered 
manually – rather, with a single click of the mouse, the data 
is updated in the background and can be output directly with 
the latest version. The entire process – from data preparation 
to final storage – takes just 15 minutes or less.

Future plans
KEIMFARBEN plans to further expand the level of automation. 
The integration of DeepL for automatic translations and 
a cloud-based infrastructure should make the system 
future-proof. Other publications, such as the product catalog, 
will also be integrated into the automated publishing solution 
to make processes even more efficient. At the same time, 
work is being done on a stronger networking of print and 
online communication to ensure a consistent brand message 
across all channels.

Sustainability remains a central aspect: Optimized print 
processes and reduced manual work steps help save 
resources and minimize waste. At the same time, the company 
is looking at how AI-supported technologies can further 
improve the process – for example, through automatic 
layout adjustments or intelligent optimization suggestions. 
This ensures efficiency, flexibility and compliance with 
regulatory requirements in the long term, while the system 
is continuously adapted to new requirements.
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Now more than ever, print and other digital publications 
are vital to staying connected with customers, colleagues, 
prospects and audiences. That’s why more than 500 satisfied 
customers and 100 solutions partners trust priint:suite to 
modernize, automate and simplify their digital and print 
publishing processes.

priint:suite Plug-ins for Adobe InDesign® and Adobe  
Illustrator® enable organizations to integrate the most diverse 
data sources (ERP, PIM, MDM, DAM, CRM, CMS Web-Shops 
or MRM systems), making their information usable for any 
type of publishing project. 

The same data and flexibility that fuels digital communication 
can be seamlessly utilized in the digital and print publishing 
channels with one click, ensuring a consistent message and 
customer experience across all channels. 

priint:suite is modular and scalable, making successful 
and cost-effective print process automation possible for 
organizations of any size and connection to every stakeholder 
department within the organization effortless – enabling 
you to finally achieve a truly collaborative omnichannel 
communications program.

#NoMoreCopyPaste #priint

priint:suite
The Solution for all Marketing Publication Challenges


